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Thursday  June 23, 2016
	08:30 am – 04:00 pm
	Registration Opens (B1)

	09:00 am – 09:20 am
	Opening Ceremony - (Sungreat International Convention Hall, B1)

	09:20 am – 10:20 am
	OPENING SESSION
Keynote 1：Service Science and Social Innovation (Sungreat International Convention Hall, B1)

	10:20 am – 10:40 am
	Coffee Break

	10:40 am – 12:00 pm
	Session A1 (Kindom Hall 205, 2F)
Topic(Track)： Service System
	Session B1 (Jhong Guang Hall 202, 2F)
Topic：(Track)： Service Marketing（I）
	Session C1 (E. Sun Hall, 3F)
Topic：(Track)： Service Engineering
	Panel I: Service Science and Social Innovation

	
	· Business-to-Business Services
· Internationalization in Services
· Mobile Services
· Sustainability in Services
	· Branding and Service Communications
· Consumer Behavior in Services
· Service Innovation and Marketing
· Service Relationships
	· Service Engineering
· Wearable device application

	

	12:00 pm – 01:30 pm
	Lunch

	01:30 pm – 02:50 pm
	Session A2 (Kindom Hall 205, 2F)
Topic(Track)：Service Network& Social Media(I)
	Session B2 (Jhong Guang Hall 202, 2F)
Topic：(Track)： Service Marketing（II）
	Session C2 (E. Sun Hall, 3F)
Topic：(Track)： Service Sector and Innovation (I)
	Panel II:
Data Analytics and Service Engineering

	
	· Digital Services and Social Media
· Digital Entertainment and Service
· Service Networks and Systems
	· Branding and Service Communications
· Consumer Behavior in Services
· Service Innovation and Marketing
· Service Relationships
	· Hospitality management and service
· Public and Non-Profit Services
· Service in Aging Society
· Transformative and Health Services
	

	02:50 pm – 03:20 pm
	Coffee Break

	03:20 pm – 05:00 pm
	Session A3 (Kindom Hall 205, 2F)
Topic(Track)： Service Network& Social Media(II)
	Session B3 (Jhong Guang Hall 202, 2F)
Topic：(Track)： Service Logic
	Session C3 (E. Sun Hall, 3F)
Topic：(Track)：Service Sector and Innovation (II)

	
	· Digital Services and Social Media
· Digital Entertainment and Service
· Service Networks and Systems
	· Service Dominant Logic
· Servicescapes and Service Environments
	· Hospitality management and service
· Public and Non-Profit Services
· Service in Aging Society
· Sports Services/Tourism Services
· Transformative and Health Services

	06:00 pm – 08:00 pm
	Evening Banquet



Friday June 24, 2016
	09:20 am – 10:20 am
	OPENING SESSION
Keynote 2：Service Science and Project Benefit Realization  (Kindom Hall 205, 2F)

	10:20 am – 10:40 am
	Coffee Break

	10:40 am – 12:00 pm
	Session A4 (Kindom Hall 205, 2F)
Topic(Track)： Service Management & Innovation(I)
	Session B4 (Jhong Guang Hall 202, 2F)
Topic(Track)：User Experience & Design(I)
	Session C4 (E. Sun Hall, 3F)
Topic(Track)：Business Analytics  & Service(I)
	Panel III:
Users Experience and Service Design


	
	· Service Innovation and IT
· Service Operations Management and Supply Chains
· Service Productivity
· Service Recovery and Complaint Management
	· Cross Cultural Service Experience Design 
· Customer Experience in Services
· Experience Design and Operation Model
· Human machine Interface Design
· Service Design and Service Innovation
· Service Experience Design Tool
	· Big Data Enabled Services
· New Analytical Approaches in Service Research
	· 

	12:00 pm – 01:20 pm
	Lunch

	01:20 pm – 02:00 pm
	Keynote 3 : Talent Development in New Service Era (Kindom Hall 205, 2F)

	02:00 pm – 03:20 pm
	Session A5 (Kindom Hall 205, 2F)
Topic(Track)： Service Management & Innovation(II)
	Session B5 (Jhong Guang Hall 202, 2F)
Topic(Track)：User Experience & Design(II)
	Session C5 (E. Sun Hall, 3F)
Topic(Track)：Business Analytics  & Service(II)
	Panel IV:
Talent Development in New Service Era


	
	· Service Innovation and IT
· Service Operations Management and Supply Chains
· Service Productivity
· Service Recovery and Complaint Management
	· Cross Cultural Service Experience Design 
· Customer Experience in Services
· Experience Design and Operation Model
· Human machine Interface Design
· Service Design and Service Innovation
· Service Experience Design Tool
	· Big Data Enabled Services
· New Analytical Approaches in Service Research
	· 

	03:20 pm – 03:50 pm
	Coffee Break

	03:50 pm – 05:00 pm
	Session A6 (Kindom Hall 205, 2F)
Topic(Track)： Service Management & Innovation(III)
	Session B6 (Jhong Guang Hall 202, 2F)
Topic(Track)：User Experience & Design(III)
	Session C6 (E. Sun Hall, 3F)
Topic(Track)：Business Analytics  & Service(III)

	
	· Service Innovation and IT
· Service Operations Management and Supply Chains
· Service Productivity
· Service Recovery and Complaint Management
	· Cross Cultural Service Experience Design 
· Customer Experience in Services
· Experience Design and Operation Model
· Human machine Interface Design
· Service Design and Service Innovation
· Service Experience Design Tool
	· Big Data Enabled Services
· New Analytical Approaches in Service Research





6/22  	5-7pm    	Welcome reception at NTU Management College
6/25   	9-12		A half-day tour arrangement
